
Members on Outside Bodies or Champions

Annual Feedback Form 2019/20

Frequency of meetings: As and when required. (Please Refer to my comments on page 2.) 

Number of meetings attended in 2019/20: 1 formal.

Reporting activities undertaken in 2019/20 including type and where feedback given:

What were the key outcomes from your representation on this Outside Body for the 
Council and Copeland residents in 2019/20:

Were there any key risks to mitigate or actions needed by the Council in relation to 
this Outside Body during 2016/17:

The change in legislation under the Homelessness Reduction Act was our key risk over the past year 
because it has meant and increase in people for whom the council owes a duty.   It has also brought 
extensive procedural change and a massive increase in paperwork for staff.  I have kept upto date 
with the team on the introduction and impact of this massive change in homelessness legislation for 
Copeland.  I’m proud and pleased to report that the team have handled the changed very well 
providing a seamless service to customers and that it is now all in place and working well.

Please confirm if the outstanding body you represent CBC on pays or contributes to 
your travel and other costs      

Name of Councillor(s): Doug Wilson

Name of Outside Body:  Small and Medium Enterprises (Champion)

I attended an event which was organised by our local MP. Local businesses were invited to meet 
Business leaders and advisers from the Department of International Trade (DIT) who discussed 
the importance of exporting, how to do it, areas to target and the opportunities on offer.

The meeting was part of the Government’s ‘Exporting is GREAT’ campaign to encourage local 
businesses to take advantage of the global appetite for West Cumbria’s products, skills and 
expertise.

Speakers included DIT advisers, Ivan Baldwin, chairman of Britain’s Energy Coast Business Cluster, 
Export champion Peter Thompson, finance representatives, DIT nuclear specialist Michael Lindsay 
and Rob Johnson, of Cumbria Chamber of Commerce. 

Since the onset of the Covid 19 pandemic the focus has been on assisting and advising particularly 
the smaller businesses on the routes for grant claims and the assistance that Copeland BC has 
been providing during these testing times. My interaction with these organisations has enabled 
me to appreciate the difficulties they are experiencing.  This is particularly impacting upon 
hospitality, retail and personal services where close contact cannot be avoided.  

The feed-back I have received from some of these companies has been particularly heartening, as 
their comments in relation to Copeland’s staff and the help they have given has been particularly 
complimentary.

My main interaction with SMEs has been at a personal level where I have been able to assist in 
resolving problems and queries that arise that are Copeland related. I can relate to these 
businesses as my career has brought me into close contact with a wide variety and types of 
businesses. I have attended 1 formal meeting.



Do you have any comments or issues from the outside body representation to be 
carried forward into 2020/21?

In your opinion should the Council continue to have member representation on this 
outside body. 

Yes.  In my opinion, the role is I believe a useful and creative opportunity, providing the role 
continues to receive support from the council.  

Please use this space to provide any comment on your position:

The concept for the role is evidently warranted but I believe that its purpose and desired outcomes 
need it to be clearly defined and adequately resourced.

Signed: Dated: 21st June 2020        

Please email completed form to Clive Willoughby, Democratic Services Officer, by 
Wednesday, 7th May 2020.

It is evident that the pandemic will be still at the forefront of our minds as we progress into the 
year. I would hope and expect that government through the local authorities will release 
initiatives and incentives to regenerate growth. 

I would wish to have more involvement with growth initiatives as the materialise and hopefully 
see more drive and leadership from Cumbria LEP. 


